
Fast-track digital transformation

Remove physical document flow. 

Automate document workflows within 

hours via simple and fast configuration.

Save time, cost & e�ort

Cut 90% from processing time. 

Slash cost of document-centric 

processes.

Respond faster to customers

Accelerate important customer journeys. 

Make document flow friction-free.

Ensure security & compliance

Reduce risk of document loss and fraud. 

Ensure GDPR and other compliance.

Empower the hybrid workforce

Provide anytime, anywhere secure 

access to documents via internet 

browser. No software to install. 

Many business processes must gather, understand, share and process 
documents – yet, the level of automation in these document-intensive 
processes remains too low in most organizations. Lack of automation 
results in: 

 

Lithe Digital Documents solves these problems by accelerating document-based 
workflows simply and securely for individuals and teams, wherever they are.
 
Lithe transforms ine�icient document flow and processing into a friction-free 
automated process, integrated to your current teams, processes and systems. 
For documents originating as paper mail, email, mobile device submissions, branch 
o�ice scans, or portal uploads – any documents from anywhere - 
Lithe Digital Documents simplifies and accelerates essential workflows.

Lithe transforms lives through 

intelligent automation. We enable our 

customers to reduce friction in 

document-centric workflows, increase 

productivity, strengthen compliance 

and security, and improve customer 

engagement. 

Lithe Digital Documents is a cloud-based 

service that accelerates, simplifies, and 

secures document flow and processing.

www.litheit.com 

 

Automate 
document flow 

Lithe Digital Documents

 

Claims 

Applications

Onboardings

Loans

Mail processing 

Case management

and more

Digital Documents

Slow workflow

Inadequate support for hybrid workers

Delayed decisions

Compliance and security risks

Wasted worker time

Poor customer experience
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About Lithe 

Key Benefits
 

Automate, simplify and secure the 
flow and processing of documents

Lithe Digital Documents 
automates document-intensive 
workflow.
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Product overview

Lithe Digital Documents automates document flow and processing for individuals and teams.

Friction-free document 

flow

Instant productivity 

gains

 

No code, no training, 

no disruption

Easy-to-use by everyone 

on day one 

Work anywhere on any

device 

 

Reduce risk of 

fraud and loss

Total control of document

distribution and access  

 

Human scale,

enterprise ready

Made for humans, scales 

to entire populations

 

Key features
• 

• 

• 

Intelligent routing to individuals and 
teams, with SLA measurement and 
built-in escalations.

Intelligent search, sorting, filtering, QuickLists, 
and more to improve productivity 

Consumer-grade user experience via 
Google Angular interface, analytics and 
collaboration features.

Comprehensive security model 
ensuring only authorised users can 
view or change mail or documents. 

Link documents to a case to ensure all 
documents are managed together. 

Full audit trail, including all changes 
made, document views and interactions.

Cloud-based technology. Public 
cloud, private cloud and on-premise
options available.

Document disposition rules 
enforced to ensure content is 
deleted, exported or retained. 

Rapid set-up achieved within hours 
via built-in configuration options.

We achieved in 1 week a digital 
transformation that had been planned 
as a 2-year project.

Digital Transformation Executive

Execute document workflow 
& collaboration

Manage cases

View documents and 
extracted data

Approve, forward with comments, 
archive, delete, or choose from 

multiple available actions

Resolve cases faster with all 
related documents at 

your fingertips

Add case notes, view case 
history, manage case privacy

Manage document 
workflow priorities

 

 

Manage workload with SLAs, 
sort, filter, and search

Personalize UI’s, Quick Lists, 
and more

Go live enterprise-wide in 5 

days or less

GDPR and equivalent

compliance

Agile architecture 
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Why Lithe?
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